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Retirement Online Toolkit – Employers

Retirement Online provides a convenient way for your employees who are members of the Retirement System to do business  
with NYSLRS. 

We hope you’ll spread the word about our services by including Retirement Online in your regular communication  
to your employees. To help you, we’ve created this toolkit with a variety of materials that are ready to use. 

Among the items included are: 

•  Frequently asked questions about registering for an account

•  Content for you to copy and paste into emails, newsletters, social media posts and notices 

•  Flyers you can print and hang up or provide to members

•  Web badges for your intranet or web page to link to Retirement Online 

•  Graphics and marketing materials 

If you have questions about the toolkit or have a suggestion, please contact our Retirement Online Help Desk at 1-844-619-9614. 
This number is for employer use only. 

If your employees need assistance with Retirement Online, please direct them to call the NYSLRS Contact Center at  
1-866-805-0990 or 518-474-7736 in the Albany, New York area. Your employees may also email us using our secure  
contact form at www.emailNYSLRS.com.

http://www.emailNYSLRS.com

