
Contact Type Individuals Who Might Fill This Contact Type Correspondence

Chief Executive Officer 
(CEO)  1

•	 Commissioner

•	 Supervisor

•	 Superintendent 

•	 Administrator

•	 New legislative mandates

•	 �Legal documentation (resolution affidavits) 

Chief Financial Officer 
(CFO)  1

•	 Chief Executive Officer (CEO)

•	 Controllers

•	 Business Officials

•	 Treasurers 

•	 New legislative mandates

•	 Legal documentation (resolution affidavits)

Payroll   1 The individual in your organization who handles 
salary and service information

•	 �Registration information and changes 

•	 �Reporting inquiries for salary and service 
certifications

•	 Tier 6 contribution rate changes

Personnel   1

For BSC: For each agency  
you represent, there must be 
an individual from that agency 
listed as either the Personnel  
Contact Type or the Personnel 
Alternate Contact Type. 

The individual in your organization who enrolls 
new members and processes employee 
retirements

•	 Registration information and changes 

•	 Retirement acknowledgements

•	 �Requests for information related to an employee’s 
retirement

•	 Tier 6 contribution rate changes

Contact Administrator  2 Supervising individual who assigns people in your 
organization the correct contact types

•	 �Requests to review contact information and 
contact types assigned to individuals 

•	 �Requests for information related to an employee’s 
retirement

Security 
Administrator  2

�Supervising individual who assigns people in your 
organization the correct security roles

•	 �Requests to review security roles assigned to 
individuals 

1	You must have at least one individual at your organization designated as these contact types and their contact information must be kept up to date. 

2	Only individuals designated as the CEO or CFO can authorize administrator access. To do so, complete and submit the applicable Administrator Authorization form.
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