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Background

NYSLRS supports over 643,000 active Retirement System members, more than 422,000 retirees and beneficiaries 
as well as over 3,000 state and local government employers. NYSLRS processes transactions to support participating 
members and employers including enrollment, retirement calculation and benefit distribution, death benefit processing, 
tier reinstatement, review of employer reporting transactions, and generation of employer billing invoices.

Redesign Project

In 2013, the Retirement System embarked on a three-phase project to replace its retirement benefit administration 
technology systems. This effort is known as the Redesign Project. 

When the project is complete, the Retirement System will possess a 21st century information system for both internal 
transaction processing and external self-service functionality, ready to meet the needs of its stakeholders in a secure 
and flexible environment. 

This integrated project team continues to work with numerous operational, managerial and executive staff, and other 
external stakeholders to develop, built, test, train, document and deploy the new retirement benefit administration system. 
The project team:

• Provides comprehensive employee, member and employer outreach and education

• Transfers knowledge between operations and technical staff

• Delivers comprehensive training to all stakeholders and provide ongoing, dedicated end-user support

• Understands the architecture and capabilities of the new system so that we can successfully support, maintain and 
enhance the new system going forward

The Redesign Project operates under the direction of the Executive Deputy Comptroller for the New York State and Local 
Retirement System, the Deputy and Assistant Comptroller for Retirement Services and the Project Director. Consultation 
and guidance is provided regularly by the OSC Chief Information Officer and a Program Sponsor Committee comprised of 
representatives from key areas of Retirement operations.



Goals

Provide an information system that addresses all of the benefit administration business requirements of the 
New York State and Local Retirement System.

Create a secure web self-service environment that allows employers to complete all necessary transactions with 
NYSLRS including:

• Submit regular and adjustment reports
• Review previously reported data
• Enroll members
• Review employer invoice and other billing information
• Request estimates for plan upgrades
• Submit disability applications
• View documents and notifications from NYSLRS

Eliminate the dependency on paper documents by providing the ability to accept information and process 
transactions electronically.

Increase the quality and integrity of pension-related information by collecting additional data through the 
employer report and validating this information in real-time.

Streamline the work through leveraging technology and automation in order to reduce processing times and 
effectively provide information to employers and members. 

Project Releases

The project has three releases:

Release 1 is currently live and includes case management functionality, ability to update personal information, loan 
processing, and hearings management. Release 1 also included self-service functionality through Retirement Online for 
members and employers. Members can update person information and apply for a loan while employers can view and 
update employer contacts for their organization.

Release 2 includes core retirement functionality including member enrollment, benefit calculation and retirement 
processing, and tier reinstatement. Employer functionality to support employer reporting and employer billing is part of 
Release 2 and will be available to employers through Retirement Online.

Release 3 includes payroll processing and legal functionality. 

Help Desk

Call our Retirement Online Employer Help Desk at 844-619-9614. This number is only for employers who have questions or need 
help with Retirement Online. You may also send an email to RetirementHelpDesk@osc.state.ny.us. The Help Desk will be staffed 
between 8 am and 4:30 pm.
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