
Errors and Warnings for Transaction 5 (Retroactive Earnings)

This guide lists the errors and warnings associated with Transaction 5: Retroactive Earnings. 

Before submitting your report: 

•	 Errors must be corrected. 

•	 �Warnings should be addressed. (Note: Warnings often identify something that needs to be corrected in your employer records outside of  
Retirement Online.)
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File Formatting/Data Entry into the File Upload Page Errors

Field Name Error Message Error Description

Location Code Invalid Location Code format Please make sure there are no alphabetical or special characters in the 
Location Code field.

Location Code Location Code Mismatch The Location Code entered on the File Upload page does not match the 
Header Record.

Transaction Type Invalid Transaction Type Only Transaction Type 5 is allowed in a Retroactive Earnings Report.

NYSLRS ID NYSLRS ID not reported. The NYSLRS ID field cannot be blank.

NYSLRS ID Invalid NYSLRS ID. You must enter a valid NYSLRS ID for a current employee.

Employment 
Instance

Employment Instance not reported. The Employment Instance field cannot be blank.

Employment 
Instance

Invalid Employment Instance Employment Instance must be a valid employment instance that the 
employee has for the reported location.

Social Security 
Number (Last 4)

Social Security Number (Last 4) 
not reported.

The Social Security Number (Last 4) field cannot be blank.

First 3 Characters 
of First Name

First 3 Characters of First Name 
not reported.

The First 3 Characters of First Name field cannot be blank.

NYSLRS ID, SSN 
(Last 4), First 3 
Characters of 
First Name

The Social Security Number (Last 4) 
and First 3 Characters of First Name 
do not match the NYSLRS ID.

The entries for the Social Security Number (Last 4) and First 3 Characters 
of First Name fields must match the data NYSLRS has on record for this 
NYSLRS ID.

Regular/Adjustment 
Indicator

Regular/Adjustment Indicator 
not reported.

The Regular/Adjustment Indicator field cannot be blank.

Regular/Adjustment 
Indicator

Invalid Regular/Adjustment Indicator. The entry for the Regular/Adjustment Indicator field is not one of the 
allowed values. 

Allowable values are R and A.

Start Payroll 
End Date

Start Payroll End Date not reported. The Start Payroll End Date field cannot be blank.

Start Payroll 
End Date

Invalid Start Payroll End Date format. Enter all dates in MM/DD/YYYY format.

End Payroll End Date End Payroll End Date not reported. The End Payroll End Date field cannot be blank.

End Payroll End Date Invalid End Payroll End Date format. Enter all dates in MM/DD/YYYY format.
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Field Name Error Message Error Description

Start/End Payroll 
End Date, NYSLRS 
ID, Overtime 
Indicator

Multiple earnings transactions 
reported for the same job, dates, 
and Overtime Indicator.

You cannot report multiple earnings transactions for the same job and 
Overtime Indicator with overlapping Start Payroll End Dates and End 
Payroll End Dates in one report. Please make sure you have not reported 
duplicate information.

Paycheck Date Paycheck Date not reported Paycheck Date Field cannot be blank.

Paycheck Date Invalid Paycheck Date Enter all dates in MM/DD/YYYY format.

Retroactive 
Overtime Indicator

Retroactive Overtime Indicator is 
not reported

The Retroactive Overtime Indicator field cannot be blank.

Retroactive 
Overtime Indicator

Invalid Retroactive Overtime Indicator The entry for the Retroactive Overtime Indicator field is not one of the 
allowed values.

Allowable values are Y and N.

Retroactive 
Earnings Amount

Retroactive Earnings is not reported The Retroactive Earnings field cannot be blank.

Retroactive 
Earnings Amount

Invalid Retroactive Earnings format Make sure there are no alphabetical or special characters in the Reported 
Retroactive Earnings Amount field.

Total Pre-Tax 
Contributions

Invalid Total Pre-Tax Contributions 
amount

The Total Pre-Tax Contributions entered on the File Upload page do not 
match the total contributions within the file.

Retroactive Pre- Tax 
Contributions

Retroactive Pre-Tax Contributions not 
reported

The Retroactive Pre-Tax Contributions Field cannot be blank.

Retroactive Pre- Tax 
Contributions

Invalid Retroactive Pre-Tax 
Contributions format

Make sure there are no alphabetical or special characters in the 
Retroactive Pre-Tax Contributions field.

Total Post-Tax 
Contributions

Invalid Total Post-Tax 
Contributions amount

The Total Post-Tax Contributions entered on the File Upload page do not 
match the total contributions within the file.

Retroactive Post- 
Tax Contributions

Retroactive Post-Tax 
Contributions not reported

The Retroactive Post-Tax Contributions Field cannot be blank.

Retroactive Post- 
Tax Contributions

Invalid Retroactive Post-Tax 
Contributions format

Make sure there are no alphabetical or special characters in the 
Retroactive Post-Tax Contributions field.

Total Payments Invalid Total Payments amount The Total Payments do not equal the sum of the entries for Total Pre-Tax 
Contributions and Total Post-Tax Contributions on the File Upload page.

All Fields Maximum field length exceeded. The {{Field Name}} field must have {{Field Length}} or fewer characters.

File Format This row has an invalid format. The row is not in the proper format to process in Retirement Online. 
Please verify the data in your file meets the Retroactive Earnings Report 
transaction format requirements, including pipe separators in the line.
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Field Name Error Message Error Description

Start Payroll 
End Date

Invalid Start Payroll End Date. The entry for the Start Payroll End Date must be the last day of a month.

Start Payroll 
End Date

Invalid Start Payroll End Date. This Start Payroll End Date is submitted too early and will not be accepted. 
Please submit it at a later date.

Start Payroll 
End Date

Start Payroll End Date cannot be in 
the future

The reported Start Payroll End Date is in the future.

Start Payroll 
End Date

Member was not active during 
reported Start Payroll End Date

The member was not active during the Start Payroll End Date. Please 
adjust the date.

End Payroll 
End Date

Invalid End Payroll End Date. End Payroll End Date must be the last day of a month.
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Business Validation Errors

Field Name Error Message Error Description

End Payroll 
End Date

End Payroll End Date cannot be in 
the future

The reported End Payroll End Date is in the future.

End Payroll 
End Date

Member was not active during 
reported End Payroll End Date

The member was not active during the End Payroll End Date. Please 
adjust the date.

End Payroll End 
Date, NYSLRS ID

Member deceased for more than 
12 months.

The member has been deceased for more than 12 months and cannot be 
reported for the End Payroll End Date.

Start Payroll End 
Date, End Payroll 
End Date

Start and End Payroll End Dates 
cannot span longer than a year

The Start Payroll End Date and End Payroll End Date must span less 
than one year. Please adjust the dates or split this transaction into 
multiple transactions.

Start Payroll End 
Date, End Payroll 
End Date

Retroactive earnings cannot be 
submitted for Payroll End Dates 
with no days.

A retroactive earnings transaction cannot be submitted for this member 
since they have no days reported previously for the range of dates running 
from the Start Payroll End Date to the End Payroll End Date. Please verify 
the Start Payroll End Date and End Payroll End Date.

Start Payroll End 
Date, End Payroll 
End Date

Invalid Start and End Payroll End 
Date combination.

The Start Payroll End Date must be the same or before the End 
Payroll End Date.

Start Payroll End 
Date, End Payroll 
End Date

Member was not active during 
reported Start and End Payroll 
End Dates

The member is not active during the Start Payroll End Date, End Payroll 
End Date, and all Payroll End Dates in between. Please adjust the dates.

Start Payroll End 
Date, End Payroll 
End Date, Overtime 
Indicator

Overtime retroactive earnings cannot 
be submitted for Payroll End Dates 
with no previous overtime.

An overtime retroactive earnings transaction cannot be submitted for this 
member since they have no regular overtime earnings reported previously 
for the range of dates running from the Start Payroll End Date to the End 
Payroll End Date. Please verify the Start Payroll End Date, End Payroll End 
Date, and Overtime Indicator.

Paycheck Date Paycheck Date cannot be in 
the future

The reported Paycheck Date is in the future.

Regular/Adjustment 
Indicator

No Regular/Adjustment 
Indicator reported.

A Regular/Adjustment Indicator is required if Retroactive Earnings or 
Retroactive Contributions are reported.

Regular/Adjustment 
Indicator

An adjustment cannot be reported for 
a Payroll End Date that has not been 
previously reported.

An adjustment cannot be reported for a range of Payroll End Dates that has 
not been previously reported. Please verify that the Start Payroll End Date, 
End Payroll End and Regular/Adjustment Indicator are correct.

Regular/Adjustment 
Indicator

An adjustment cannot be reported for 
a retroactive payment that has not 
been previously reported.

An adjustment cannot be reported for a range of Payroll End Dates that 
has not previously had a retroactive payment report. Please verify that the 
Start Payroll End Date, End Payroll End, Overtime Indicator, and Regular/
Adjustment Indicator are correct.
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Field Name Error Message Error Description

Regular/Adjustment 
Indicator

An adjustment cannot be reported for 
an OT retroactive payment that has 
not been previously reported.

An adjustment to a retroactive OT payment cannot be reported for a range 
of Payroll End Dates that has not previously had a retroactive payment 
report. Please verify that the Start Payroll End Date, End Payroll End, 
Overtime Indicator, and Regular/Adjustment Indicator are correct.

Retroactive 
Earnings Amount

Reported Retroactive Earnings is 
less than the sum of the Reported 
Retroactive Contributions.

Reported retroactive earnings cannot be less than the sum of the Reported 
Retroactive Pre-tax and Post-tax Contributions. Confirm that these reported 
amounts are correct.

Retroactive 
Earnings Amount

No Retroactive Earnings 
Amount reported.

Retroactive Earnings Amount is required for this transaction.

Retroactive 
Earnings Amount

The reported negative retroactive 
earnings adjustment exceeds the 
previously reported earnings.

The previously reported amount for Retro Pay/Balance of Contract is less 
than the negative adjustment in this report. Earnings adjustments cannot 
result in a total retroactive earnings amount that is negative.

Retroactive Earnings 
Amount

The reported negative Retro OT 
earnings adjustment exceeds the 
previously reported earnings

The previously reported amount for Retroactive Overtime is less than the 
negative adjustment in this report.  Earnings adjustments cannot result in a 
total retroactive earnings amount that is negative.

Retroactive Earnings 
Amount

Earnings Reported is a 
negative value.

Earnings Reported cannot be a negative value. Negative values only 
allowed for adjustments.

Retroactive Pre-Tax 
Contributions

Pre-Tax Contributions amount is a 
negative value.

Pre-Tax Contributions cannot be a negative value.

Retroactive Post-Tax 
Contributions

Post Tax Contributions amount is a 
negative value.

Post-Tax Contributions cannot be a negative value.

NYSLRS ID, 
Employment 
Instance, Payroll 
End Date

The reported Employment Instance is 
not active for this member as of the 
reported Payroll End Date.

The reported Employment Instance is inactive for this member as of the 
reported Payroll End Date.  
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Business Validation Warnings

Field Name Error Message Error Description

NYSLRS ID, 
Employment 
Instance, Start 
Payroll End Date

The reported Employment Instance 
is inactive for part of reported 
retroactive earnings transaction.

The reported Employment Instance is inactive for this member in one or 
more Payroll End Dates from the Start Payroll End Date through the End 
Payroll End Date.

NYSLRS ID, 
Employment 
Instance, Start 
Payroll End Date

The reported Employment Instance is 
optional for the reported retroactive 
earnings transaction.

The reported Employment Instance is optional for this employee all the 
Payroll End Dates from the Start Payroll End Date through the End Payroll 
End Date. No Contributions can be accepted.

Start/End Payroll 
End Date, Retro 
OT Indicator

Possible retroactive earnings 
transaction overlap.

Report contains a retroactive earnings transaction that overlaps with 
another transaction in this report or a previously reported retroactive 
earnings transaction. Please confirm that this is correct or adjust the 
Payroll End dates.

Start/End Payroll 
End Date, Retro 
OT Indicator

Possible overtime retroactive 
earnings transaction overlap.

Report contains an overtime retroactive earnings transaction that overlaps 
with another transaction in this report or a previously reported overtime 
retroactive earnings transaction. Please confirm that this is correct or 
adjust the Payroll End dates.

Retroactive 
Earnings, Start/End 
Payroll End Date

The member’s retroactive earnings 
will be split between mandatory 
and optional.

This member’s retroactive earnings will be split between mandatory and 
optional for the Retroactive Earnings period since the date of membership 
occurs in the {PED} Payroll End Date. This may result in a change in 
mandatory contributions. Review the retroactive earnings and contributions 
to confirm the amounts are correct.

Retroactive 
Earnings Amount

This member has reached a cap for 
their pensionable overtime earnings 
for the Calendar year.

Once a member has reached a pensionable overtime earnings cap for 
the associated year, contributions should no longer be deducted from the 
member’s check on overtime earnings. The excess contributions will be 
viewable on the Improper Withholdings page.

Retroactive 
Earnings Amount

This member has reached a salary 
cap for the year associated to 
the transaction date. As a result 
contributions are no longer necessary 
for this member.

Once a member has reached a salary cap for the associated year, 
contributions should no longer be deducted from the member’s check. The 
excess contributions will be viewable on the Improper Withholdings page.

PFRS Overtime 
Limit Amount

PFRS Overtime Limit Amount Missing Member does not have an earnings limit in Annual PFRS Overtime Limits. 
Please call NYSLRS for further assistance.

Contributions Contributions cannot be accepted for 
a terminated member.

The individual’s pension is terminated, either because their payment is 
complete or they are a non-member. The reported contributions will not be 
accepted or included in the total amount due for this report.

Contributions Contributions cannot be accepted 
for a member that has not elected to 
participate in a plan as of the Payroll 
End Date.

The employee has not elected to participate in a plan as of the Payroll End 
Date.  The reported contributions will not be accepted or included in the 
total amount due for this report.
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Field Name Error Message Error Description

Contributions Contributions received for a retiree. If the member is retired and contributions are being reported to a post-
retirement employment instance, the reported contributions will not be 
accepted or included in the total amount due for this report.

Retroactive Pre-Tax 
Contributions

Reported Retroactive Pre-Tax 
Contributions are less than the 
required amount.

Reported Retroactive Pre-Tax Contribution amount is less than the required 
amount. Verify the contribution rates for the member between the reported 
Start and End Payroll End Dates

Retroactive Pre-Tax 
Contributions

Reported Retroactive Pre-Tax 
Contributions are more than the 
required amount.

Reported Retroactive Pre-Tax Contributions are more than the required 
contribution amount. The excess contributions will not be accepted or 
included in the total amount due for this report.

Retroactive Pre-Tax 
Contributions

This member will reach their 
pensionable overtime earnings cap 
for the calendar year in this report.

This member will reach their pensionable overtime earnings cap for the 
calendar year in this report and future pre-tax contributions on overtime 
earnings should not be withheld.

Retroactive Pre-Tax 
Contributions

Pre-Tax Contributions cannot 
be adjusted.

Pre-Tax Contributions cannot be adjusted for a prior period.

Retroactive Post Tax 
Contributions

Member is not eligible for 
Annuity Savings.

Retroactive Post-Tax Contributions cannot be accepted.

Retroactive Post Tax 
Contributions

Post Tax Contributions cannot 
be adjusted.

Post-Tax Contributions cannot be adjusted for a prior period.

If You Need Help

If you have questions about the Retroactive Earnings Report or for help accessing Retirement Online, use our help desk form (select Monthly 
Employer Reporting or Retirement Online Troubleshooting from the dropdown) or call 866-805-0990 (press 1 to access the employer menu, 
then follow the prompts).
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