Thomas P. DiNapoli, State Comptroller

BNYSL RS

New York State & Local Retirement System

Add a Trusted Device

This guide shows you (as a member, retiree, or beneficiary) how to add a trusted device to your Retirement Online account. Trusted devices
enable you to sign in to Retirement Online without requesting and entering a security code each time. For trusted devices, select personal
devices that only you can access, not devices that can be accessed by others.
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Step

Action

On the Retirement Online
Sign In page, click in

the User ID field and enter
your user ID.

Next, click in the
Password field and enter
your password.

Note: For security
purposes, your password
will appear as black dots as

you type.

Check the box next to I'm
not a robot.

Click the Sign In button.
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Step

Action

The ‘Choose Your Security
Code Delivery Method’
pop-up will appear. Select
the appropriate option to
indicate the way you want
to receive your security
code.

Click the Next button.

Note: A security code will
be sent directly to the
device you designated
using the delivery method
you selected.

THOMAS P. DINAPOLI
.
>

Members - Retirees - Beneficiaries

User ID Forgot 1D

Mot enrolled? Register Mow,

Due to our enhanced security messures. all m 5
Janusry 2017 will need to re-registar and follow ol

Recommendad rs for use with Retirement Onling
If you're having frouble logging in, plesse iry clearing ya

v

Retirement Online ‘

the b

NYSLRS Home Contact Us

ATE COMPTROLLER

Mews Blog | Email Sign Up

2 f (v

Choose Your Security Code Delivery Method

We do not recognize the device that you are using to log in and need to
send you a Security Code. Please select how you would like to receive

your Security Code and click "Next'.
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Step

Action

The ‘Enter Your Security
Code’ pop-up will appear.
Click in the Security Code
field and enter the security
code you received.

Note: If you did not
receive a security code by
the method you
requested, click the
Request Another Security
Code link.

THOMAS P. DINAPOLI

&
_
Retirernent Online

Members - Retirees - Beneficiaries

User ID Forgot 1D

Mot enrolled? Register Mow

Due to our enhanced security messures, all members
Janusry 2017 will need to re-registar and follow our o
Recommended browsers for use with Retirement On|
If you're having frouble logging in, plesse iry clesring

v

the b

NYSLRS Home Contact Us

ATE COMPTROLLER

Mews Blog

Enter Your Security Code

A Security Code has been sent to you using the delivery method you chose.
Once you have received your Security Code, please enter it in the field
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Step Action

Select the | am logging in -
. . & https://nysretirementonlineosc. O ~ & & Customer Login
from a private device

option. he

| STATE COMPTROLLER

THOMAS P. DINAPOLI

NYSLRS Home Contact Us

Note: Select this option &
only if you are working _

from a personal device Retirernent Onling e e s o

News Biog || Email Sign Up | [y || || w|[om

Members - Retirees - Beneficiarig
Only YOU Ca n aCC ESS. A Security Code has been sent to you using the delivery method you chose.
Once you have received your Security Code, please enter it in the field
Forgot |

Check the box next to Save UserID betox

123456]  Roquest Another Security Code
this device as a trusted Not enrolled? Register Now ) -
o '_1am logging in from a public device.
i i '?:':';gaﬁm':“u“:;e;uﬂeﬂ'“’ﬁ B.ﬂ'::: J®]1 am logging in from a private device
device for future logins. e ] oging p :

If you're having trouble ing ir cles
IEI yo ving logging in., please fry cleay ave this device as a trusted device for fuT.

Please do not click the "Sign In’ button again. You

@ C||Ck the submit button tO will be navigated automatically.
continue. i Oniine

Submit This is & computer system of the New York State Office of the State G Acpess is anly to o improper use s prohibited and may resut In the
revocation of access, disciplinary action, snd/or civil = m:amuupmuEWmnaimmmwmqmmmm recorded, sudited, and disclosed to suthorized personnel

purpases. By using this websit, you consent to the oollsction and use of informaton as set farth hersin Retirement Onlina Privacy Folioy. Usecfﬂlssyslanlﬂmym.rmmsufam
sent to these terms and

canditions.

NYSLRS Call Center | 866-805-0990




Step Action
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You have now completed BNYSLRS
adding a trusted device to
your Retirement Online
account.
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