Thomas P. DiNapoli, State Comptroller
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New York State & Local Retirement System

Forgot Password

This guide shows you (as a member, retiree, or beneficiary) how to reset your password so you can sign in to Retirement Online.
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Step

Action

On the Retirement Online

Sign In page, click the
Forgot Password link.
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Step

Action

The Identify Yourself page
will appear. Click in the
User ID field and enter
your User ID.

Check the box next to I’'m
not a robot.

Note: This is an extra
security measure.
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Step

Action

Click the Next button.

Next
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Step

Action

The Verify Your Identity
page will appear with the
security questions you
selected when you first
signed in to Retirement
Online. Click in the First
Question field and enter
the answer to the
question.

Note: You will always be
asked two of the seven
security questions you
selected. For security
purposes, your answer will
appear as black dots as

you type.

Click in the Second
Question field and enter
the answer to the
question.

Note: For security
purposes, your answer will
appear as black dots as
you type.
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Step

Action

Click the Next button.

Next
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Step

Action

The Reset Password page
will appear. Click in the
Password field and enter a
new password.

Note: You must create a
password following the
guidelines listed in the
gray box. For security
purposes, your password
will appear as black dots as

you type.

Click in the Confirm
Password field and enter
the same password you
entered in the Password
field.

Note: If your passwords do
not match, you will receive
an error message and will
need to retype your
passwords. For security
purposes, your password
will appear as black dots as

you type.
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Step Action

Click the Reset Password @ Password Reset x o+
button. < c 0

& r5w7.osc.state.ny.us:8163/psp/customer/CUSTOMER/CUST/c/NY_CUSTOM.NY_PWD_RESET.GBL?... ©w

Reset Password

Retirement Onling
BNYSLRS

Thomas P. DiNapoli
State Comptrolier

NYSLRS Website - Reset Password

Help Contact Us

Reset Password

“erify Your Reset R Reset Password
v v 3 4 )
Identity Password v Confirmation

Your Password:
a) Must be between & - 64 characters long
b) Must contain at least one each of the following:

Password

= an Upper case letter
= alLower case letter
Confirm ) + a Number | .
Password « a Special Character: (|@#5%" &*(=+\|1{x:/7 <=)

Reset Password

NYSLRS Call Center | 866-805-0990




Step

Action

The Reset Password
Confirmation page will
appear. You have now
completed resetting your
Retirement Online
password.

Click the Return to Log In
button to return to the
Retirement Online Sign In

page.

Return to Log In
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Step

Action

The Retirement Online Sign
In page will appear.

You have now completed
resetting your Retirement
Online password.
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