Thomas P. DiNapoli, State Comptroller

BNY SRS

New York State & Local Retirement System

How to Register for Retirement Online

This guide shows you (as a member, retiree, or beneficiary) how to register for Retirement Online. Retirement Online provides you with
access to your retirement account information and allows you to make changes securely and easily. To register for Retirement Online, you
must answer questions to verify your identity and create credentials for your account. For more information about Retirement Online,
please visit our Retirement Online Learn More page for members, retirees, and beneficiaries.

NYSLRS Call Center | 866-805-0990


https://web.osc.state.ny.us/retire/retirement_online/customers.php

Step

Action

On the Retirement Online
Sign In page, click the
Register Now link.

& https://nysretirementonline.osc. 2 = & || @& Customer Login

NYSLRS Home Contact Us
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THOMAS P. DINAPOLI

Mews Blog | | Email Sign Up || Ry f w o

Retirement Online

Members - Retirees - Beneficiaries

User ID Forgot ID Password Forgot Password
Mot enrolled?|Register Now @
Due to our security . all for a Reti Online scoount before

January 2017 will need to re-register and follow our enhanced security guidelines
Recommended browsers for use with Retiremant Online are Intemet Explorer and Goagle Chrome.
If you're having trouble logging in, plesse try clearing your browser cach

F o |

reCAPTCHA
Pri

I'm not a robot

vacy - Terms

Leam more about Retirement Online

This is & computer system of the New York State Office of the State C . Access is
revocatio

anly to ized users; ized or improper use is prohibited and may result in the
n of access, disciplinary action, andior chvil snd criminal penalfies. Information on this system may be monitored, recorded, sudited. and disclsed to authorized personnel for official

purpases. By using this websita. you cansant to the callection and use of infarmatian &= Szt fortn herein Ratirement Online Privacy Palicy. Use of this system indisstes your swerenass of end
consent to these terms and
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Step

Action

The Identify Yourself page
will appear. Click in the
First Name field and enter
your first name.

& https://r5wll.osc.state.ny.us:8093/ O ~ & &

¢

:%;‘ Key Identifier Question - Reg | |

Retirement Onling
BNYSLRS

'S Website - Retirement Online Registration

Registration: Step One

Identify S Confirm Your | | Verify Your Create N
(1 / oo ? ElEL 5 & 4 Credentiab 5 /

Identify Yourself

Please provide the following information to verify you are a member of the Retirement System. NYSLRS' identity verification
wendor will rely on this information to generate a series of questions you must answer to register for Retiremant Online.

Name: (Please enter your full legal first and last name
First Name |irginia = 2

Last Name

ZIP Code of Your Home Address

Your Date of Birth
E

Your Email Address

I'm not a robot

Thomas P. DiNapoli
State Comptroller

Registration
Complete

NYSLRS Call Center | 866-805-0990




Step

Action

Click in the Last Name field

and enter your last name.

& hitps://rSwll.osc state.ny.us:E093/ O ~ @ &

(2 Key Identifier Question - Reg | ‘

Retirement Online
BNYSLRS

Thomas P. DiNapoli
State Comptroller
Retirement Online Registration

Help Conta

Registration: Step One

Identify 2 .'| Confirm Your | - Verify Your 4 Create 5 Registration
Yourself SSN \ Identity / Credentials \ F Complete

Identify Yourself

Please provide the following information to verify you are a member of the Retirement System. NYSLRS' identity verification
vendaor will rely on this information te generate a series of guestions you must answer to register for Retirement Online.

Name: (Please enter your full legal first and last name.}

First Name Virginia

Last Name | Smith| x @

ZIP Code of Your Home Address

Your Date of Birth
B

Your Email Address

I'm not a robot

NYSLRS Call Center | 866-805-0990




Step

Action

Click in the ZIP Code of
Your Home Address field
and enter the ZIP code of
your home address.

[ ]

Q' c |E:,‘ https://rSwl0.osc.state.ny.us:E093/ O - & &

:%;‘ Key Identifier Question - Reg | |

Retirement Onling
BNYSLRS

NYSLRS Website « Retirement Online Registration

Registration: Step One

1 Identify 2 “  Confirm Your
Yourself ! SSN

Identify Yourself

Thomas P. DiNapoli
State Comptroller

Help Contact Us

Verify Your 4 Create

5 A Registration
Identity Credentials

Complete

Please provide the following information to verify you are a member of the Retirement System. NYSLRS' identity verification
wendor will rely on this information to generate a series of questions you must answer to register for Retiremant Online.

Name: (Please enter your full legal first and last name.)
First Name Virginia

Last Name Smith

ZIP Code of Your Home Address

Your Date of Birth
E

Your Email Address

I'm not a robot

NYSLRS Call Center | 866-805-0990




Step

Action

Click in the Your Date of
Birth field and enter your
date of birth.

[ ]

Note: You may also use
the Calendar icon to select
a date.

[E=R == =
Q' : _‘ 2 https://rSwll.oscstateny.us:8093/ O ~ & & || & Key Identifier Question - Reg | ‘ A AT
~
BNYSLRS
= a2 Thomas P. DiNapoli
State Comptrolier
NYSLRS Wi e - Retirement Online Registration Help Contact Us
Registration: Step One
entify ! onfirm Your [ ! ‘erify Your reate : egistration
1 |dentify 2 | Confirm Yi 3 ) Werify Y 4 Creats 5 R 1
Yourself SSN A5 Identity / Credentials Complete
Identify Yourself
Please provide the following information to verify you are a member of the Retirement System. NYSLRS' identity verification
vendaor will rely on this information to generate a series of guestions you must answer to register for Retirement Online.
Name: (Please enter your full legal first and last name.}
First Name Virginia
Last Name Smith
ZIP Code of Your Home Address
12345
Your Date of Birth
01/01/1990] E] e
Your Email Address
oz | ~
I'm not a robot

NYSLRS Call Center | 866-805-0990




Step

Action

Next, click in the Your
Email Address field and
enter your email address.

Q' c ‘ & https://r5wll.osc.state.ny.us:B093/ O ~ & &

(2 Key Identifier Question - Reg | ‘ inr Ta7 583

Scroll down to view the
remainder of the page.

Retirement Online
BNYSLRS

Thomas P. DiNapoli
State Comptroller
NYSLRS Website - Retirement Online Registration

Help Contact Us

Registration: Step One

1 Identify 2 .'| Confirm Your | 3 Verify Your 4 Create 5 Registration
Yourself SSN A5 Identity / Credentials \ y Complete

Identify Yourself

Please provide the following information to verify you are a member of the Retirement System. NYSLRS' identity verification
vendaor will rely on this information te generate a series of guestions you must answer to register for Retirement Online.

Name: (Please enter your full legal first and last name.}
First Name Virginia

Last Name Smith

ZIP Code of Your Home Address
12345

Your Date of Birth
01/01/1980 |E

Your Email Address

Credentials@me.com ( 6 ’

. W
I'm not a robot

NYSLRS Call Center | 866-805-0990




Step

Action

Check the box next to I'm
not a robot.

Note: This is an extra
security measure.

(c 2‘!‘ & nttps://rSwll.osc.state.ny.us:8093/ O ~ @& C ” & Key Identifier Question - Reg | ‘

Identify

Confirm Your | 5
Yoursell

%]

Verify Your 4 Create
Identity / Credentials

Registration
Complete

Identify Yourself

Please provide the following information to verify you are a member of the Retirement System. NYSLRS' identity verification
vendaor will rely on this information to generate a series of guestions you must answer to register for Retirement Online.

Name: (Please enter your full legal first and last name.)
First Name \irginia
Last Name Smith

ZIP Code of Your Home Address
12345

Your Date of Birth
01/01/1980 |

Your Email Address

Credentials@me.com

I'm not a robot

This is a computer system of the New York State Office of the State Comptroller. Access is permitted only to authorized users; unauthorized or improper
use is prohibited and may result in the revocation of access, disciplinary action, andior civil and criminal penalties. Information on this system may be
monitored, recorded, audited, and distlosed to authorized personnel for official purposes. By using this website, you consent to the collection and use of

information as set forth herein Retirement Online Privacy Policy. Use of this system indicates your awareness of and consent to these terms and
conditions

@ Mew ork Siate Office of the State Comptroller
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Step

Action

Click the Next button.
Next

6 @‘ @ https://r5wl0.osc.state.ny.us:8093/ O ~ @ &

& Key Identifier Question - Reg | ‘

1 Identify
Yourself

2 ‘-I Confirm Your 7 5 ‘-I Verify Your 4 ! Create

i S5N ) £ Identity LY Credentials

Registration
Complete

Identify Yourself

Please provide the following information to verify you are a member of the Retirement System. NYSLRS' identity verification
vendor will rely on this information to generate a series of questions you must answer to register for Retirement Online

Name: (Please enter your full legal first and last name.)
First Name irginia

Last Name Smith

ZIP Code of Your Home Address
12345

Your Date of Birth
01/01/1990 |

Your Email Address

Credentials@me.com

\/ I'm not a robot

This is @ computer system of the New York State Office of the State Comptroller. Access is permitted only to authorized users; unauthorized or improper
use is prohibited and may result in the revocation of access, disciplinary action. andior civil and criminal penaliies. Infoermation on this system may be
monitored, recorded, audited. and distlosed to authorized personnel for official purposes. By using this website, you consent to the collection and use of

information as set forth herein Retirement Online Privacy Policy. Use of this system indicates your awareness of and consent fo these terms and
conditions

& MNew York State Office of the State Comptroller

— . O
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Step Action

The Confirm Your SSN page

QQ :>\l‘ & https://stg-nysretirementonline... 2 ~ & &

will appear. Click in the

Confirm Your SSN field R@ﬂl’@m@ﬂt Oﬂ“ﬂ@
and enter the last four BNYSLRS

Thomas P. DiNapoli

d|g|t$ Of your SOC|aI State Comptroller

NYSLRS Website » Retirement Online Registration Help Contact Us

Security number.

I:I Registration: Step Two
Identify 3 erify Your £ a0 Create Registration
(szs : Identily 5 s 4 Sredentals ) ° / Complete

Note: For security -
purposes, your numbers Confirm Your SSN
Wl ” a ppea r aS black dOtS aS Please provide the last 4 digits of your Social Security Number. NYSLRS' identity verification vendor will rely on the information you

have provided to generate a series of questions you must answer to register for Retirement Cnline.

Click the Next button.

Next I Next |

© New York State Office of the State Comptroller

@ you type. B _

@ Key Identifier Questions SSN | ‘ {7 5.9 623
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Step

Action

The Verify Your Identity
page will appear. Scroll
down to view all questions
used to verify your
identity.

glf\?:l & https://r5wll.oscs.. 2 ~ @ & || & Challenge Response Ques -... | ‘
O A
5 VS RS
!\‘ “"Ll = Thomas P. DiNapoli
State Comptroller
te = Retirement Online R o Help Contact
Registration: Step Three
Identify Create g Registration
(Jm3m d Credentals : ? 4 Gomplete
Verify Your Identity
Please answer the following guestion(s) so we can verify your identity:
Important:
« NYSLRS uses a trusted, external identity verification vendor to help us verify your identity
= NYSLRS neither stores the data used to generate the following questions ner does NYSLRS store
Your answers.
If you leave this page before completing your registration, you will need to contact NYSLRS to register for
Retirement Online
‘Which of the following STREETS has NEVER had a current or former association to you?
D ™

NYSLRS Call Center | 866-805-0990 11



Step

Action

Select the appropriate
option next to the correct
answer for each of the
three Verify Your Identity
questions.

)
b

Note: You must answer all
guestions correctly. This
page has a time limit. If
you do not answer the
guestions within five
minutes, the registration
process will end.

Click the Next button to
continue.

Next ‘

=N =
9'\94@ https://rSull.oscs.. © ~ @ & || @ challenge Response Ques -... | ‘ {7 5.7 623
sted, e

+ NYSLRS usesatr xternal idenfity verfication vendor to help us venfy your identity.

+ NYSLRS neither stores the data used to generate the following questions nor does NYSLRS store
your answers.

If you leave this page before completing your registration, you will need to contact NYSLRS to register for
Retirement Online.

‘Which of the following STREETS has NEVER had a current or former association to you?

In what COUNTY do you currently live?

‘Which of the following PROPERTIES have you NEVER owned?

| Next

© Mew York State Office of the State Comptroller

NYSLRS Call Center | 866-805-0990 12



Step

Action

The Create Your
Credentials page will
appear. Click in the Create
User ID field and enter
your User ID.

Note: Please follow ‘Your
User ID’ guidelines
carefully in order to
successfully create your
permanent User ID. Once
you have submitted your
User ID, you cannot
change it.

Click in the Confirm User
ID field and enter the
same user id you used in
the Enter User ID field.

Scroll down to the
‘Password’ section.

QQ?’”@ https://stg-nysretirementonline... O ~ @ ¢

(& Create Credentials ‘ |

L= ol )
{28 €25

Retirement Onling
BNYSLRS

Thomas P. DiNapoli
State Comptroller

:bsite = Retirement Account Registration

Registration: Step Four

Help Contact Us

J J J Werify Your 4 Create 5 ) )
Identity Credentials .

Registration
Complete

Create Your Credentials

Please create and confirm your account credentials and choose your contact preference

Your User ID:

Create User ID
15
. Must be between 6-30 characters long

a
b. Must include the Special Character @ Confirm User ID

c. Caninclude the following: C
s Upper case and lower case letters 16 '
+ Numbers
Can only include the following Special Characters: @-._
e. Once assigned, this will be your permanent ID. You will not be able to change this
User ID.

a

NYSLRS Call Center | 866-805-0990
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Step

Action

Next, click in the Create
Password field and enter
your password.

QQ _)}\||:% https://r5wl0.osc.state.ny.us:5003/ O ~ & & ” (& Create Credentials |

(L= o )
T ARLH

Note: Please follow ‘Your
Password’ guidelines
carefully in order to
successfully create your
password. For security
purposes, the characters
will appear as black dots as

you type.

Click in the Confirm
Password field and enter
the same password you
used in the Create
Password field.

Your Password:

a.  Must be between 8 - B4 characters long
b. Must contain at least one of each of the following:

= Upper case letter

» Lower case letter

» Number

» Special Character | @#3$ % ~&*()-=+\[[]{::/?.><)
c. Your password can be changed in the future.

Your Email Address:

# |fthe email address is pre-filled in, you may confirn the address by retyping it in
the confirm email address, or you can change the pre-filled email by retyping an
email of your choice and confirming it in the field below.

# Your email address can be updated on your Account Homepage after you have
registered

= For security purposes, all reasonable precautions should be taken to ensure that
this email address cannot be accessed by others.

NYSLRS will not share your contact information with any third parties except as necessary
to provide the services you requested. We will use your mail or email address to contact
you about changes or updates to your account, or to share important NYSRLS
membership information.

Your Security Code Contact Information:

You are required to include at least one Security Code Contact Type.
You cannot include a phone number that requires a phone tree.

Security Code Contact Types must be validated by clicking the Validate™ button
before they can be saved.

Create Password

18 Yoreeanas|

Confirm Password

@ |

Enter Email Address

Credentials@me.com

Confirm Email Address

Please Choose Your Contact Preference
@ Email

(O Postal Mail

Choose a Security Code Contact Type
~]

NYSLRS Call Center | 866-805-0990




Step

Action

Next, verify your email
address in the Enter Email
Address field.

QQ :>\||:§;‘ https:.//rawl0.osc.state.ny.us:8003/ O ~ @ & H (=& Create Credentials

(o e e
ALY

Note: Please read the
information within the
‘Your Email Address’
section. Enter Email
Address field will
automatically populate
with the email provided on
the Identify Yourself page.

Click in the Confirm Email
Address field and enter
the same email address
you used in the Enter
Email Address field.

a. Must be between 8 - 64 characters long
b. Must contain at least one of each of the following:

» Upper case letter

» Lower case letter

+ Number

+ Special Character (| @ #5% * &~ ()-=+\I[10: /7 =<)
c. Your password can be changed in the future.

Your Email Address:

s If the email address is pre-filled in, you may confirm the address by retyping it in
the confirm email address, or you can change the pre-filled email by retyping an
email of your choice and confirming it in the field below.

Your email address can be updated on your Account Homepage after you have
registered.

For security purposes, all reasonable precautions should be taken to ensure that
this email address cannot be accessed by others.

NYSLRS will not share your contact information with any third parties except as necessary

to provide the services you requested. We will use your mail or email address to contact
you about changes or updates to your account, or to share important NYSRLS
membership information.

Your Security Code Contact Information:

« *You are reguired to include at least one Security Code Contact Type

You cannot include a phone number that requires a phone tree.

Security Code Contact Types must be validated by clicking the “Validate™ button
before they can be saved.

For your protection, Security Code Contact information is stored separately from
any other contact information associated to your account.

Confirm Password

Enter Email Address
( 20 lCredEntlals@me com

Confirm Email Address

21 |Credentials@me.com X |

Please Choose Your Contact Preference
® Email

O Postal Mail

Choose a Security Code Contact Type
v

NYSLRS Call Center | 866-805-0990




Step

Action

Next, select your Contact
Preference.

£
{
L

Note: This indicates how
NYSLRS will notify you
regarding changes to your
account. Some
correspondence will
always be sent by mail,
even if your preference is
email.

Next, select the Choose a
Security Code Contact
Type drop-down to choose
a security code contact

type.

I v]

Note: The contact type
you select will determine
where security codes will
be sent. Security codes are
used to validate your
Retirement Online account
when you sign in.

[E=N |~ xS
Q'&Eﬂ@ https://r5wl0.osc.stateny.us:8003/ O ~ @ H (& Create Credentials | {n} ‘_:h‘j €€§
ssssssss
a.  Must be between 8 - 32 characters long ~
b. Must contain at least one of each of the following:
e Upper case letter
e Lower case letter Confirm Password
& Number sessnvew
e Special Character (| @#3 %~ &*()-=+\[[]1{::/?.><)
c. Your password may be changed in the future.
~ Enter Email Address
e eI s Credentials@me.com
e [f the email address is pre-filled in, you may confirm the address by retyping it in
the confirm email address, or you can change the pre-filled email by retyping an Confirm Email Address
email of your choice and confirming it in the field below Gredential
e Your email address can be updated on your Account Homepage after you have redentials@me com
registered.
e For security purposes, all reasonable precautions should be taken to ensure that Please Choose Your Contact Preference
this email address cannot be accessed by others. (®) Email
NYSLRS will not share your contact information with any third parties except as necessary Olpostal Mail
to provide the services you requested. We will use your mail or email address to contact
you about changes or updates to your account, or to share important NYSRLS
membership information.
Choose a Security Code Contact pe
Your Security Code Contact Information: Mobile Phone
Enter a Security Code Phone Number
= ‘You are required to include at least one Security Code Contact Type.
* You c_armot include a phone number that requlres a phu_ne iree ) Choose a Delivery Method
« Security Code Contact Types must be validated by clicking the “Validate™ button ™.
before they can be saved.
= For your protection, Security Code Contact information is stored separately from z Add More
any other contact infermation associated to your account. Validate v
>

NYSLRS Call Center | 866-805-0990
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Step Action

Click in the Enter a

QQ :>\||@ https:.//rawl0.osc.state.ny.us:8003/ O ~ @ & ‘

{2 Create Credentials | |

Security Code Phone
i B Must comain ot teast one of aach of e following: »
Number field and enter
« Upper case letter i
your phone number. When + Lower case letier Confirm Password
« Number ssssenee
entering your phone » Special Charscter (| @#§ %~ &~ ()-=+\I[10::/?.> <)

c. Your password can be changed in the future.

number, please do not
include any parentheses

[()], dashes [-], or slashes D Enter Email Address
‘our Email ress: -
[/]. This field will format Credentss@me.com
& If the email address is pre-filled in, you may confirm the address by retyping it in
th e p h one num be r the confirm email address, or you can change the pre-filled email by retyping an Confirm Email Address

email of your choice and confirming it in the field below.
Your email address can be updated on your Account Homepage after you have

automatically after you Yourema

. H « For security purposes, all reasonable precautions should be taken to ensure that
C“Ck Valldate- this email address cannot be accessed by others.

Credentials@me.com

Please Choose Your Contact Preference

I nternationa I p h one NYSLRS will not share your contact information with any third parties except as necessary O Postal Mail
to provide the services you requested. We will use your mail or email address to contact
num be rs are not acce pted . you about changes or updates to your account, or to share important NYSRLS

membership information.

Choose a Security Code Contact Type

Your Security Code Contact Information: [ Mabile Phone v|
Enter a Security Code Phone Number
& You are reguired to include at least one Security Code Contact Type 2223334444 x

You cannot include a phone number that requires a phone tree.

Choose a Delivery Method
« Security Code Contact Types must be validated by clicking the “Validate™ button m+"
before they can be saved.

e For your protection, Security Code Contact information is stored separately from 5 Add More
any other contact information associated to your account. Validate

NYSLRS Call Center | 866-805-0990




Step

Action

Select the Choose a
Delivery Method drop-
down to choose how you
would like your security
code delivered.

I V]

e 'Q :)‘l | & https://r5w.

scstate.ny.usE003/ O ~ @ & H (& Create Credentials |

a.  Must be between 8 - 64 characters long
b. Must contain at least one of each of the following:

= Upper case letter

+ Lower case letter

+ Number

« Special Character (| @ #3 %~ &*()-=+\[[1{::/?.><)
¢. Your password can be changed in the future.

Your Email Address:

e [fthe email address is pre-filled in, you may confirm the address by retyping itin

the confirm email address, or you can change the pre-filled email by retyping an

email of your choice and confirming it in the field below.

Your email address can be updated on your Account Homepage after you have

registered.

& For secunity purposes, all reasonable precautions should be taken to ensure that
this email address cannot be accessed by others.

NYSLRS will not share your contact information with any third parties except as necessary
to provide the services you requested. We will use your mail or email address to contact
wou about changes or updates to your account, or to share important NYSRLS
membership information

Your Security Code Contact Information:

You are reguired to include at least one Security Code Contact Type
You cannot include a phone number that requires a phone tree.

e Security Code Contact Types must be validated by clicking the “Validate™ button
before they can be saved.

e For your protection, Security Code Contact information is stored separately from
any other contact information associated to your account.

Confirm Password

Enter Email Address
Credentials@me.com

Confirm Email Address

Credentials@me.com
Please Choose Your Contact Preference
® Email

O Postal Mail

Choose a Security Code Contact Type
Mobile Phone v|

Enter a Security Code Phone Number
222i333-4444

hoose a Di Method

NYSLRS Call Center | 866-805-0990




Action

Click the Validate button.
Validate

Note: A security code will
be sent to the device you
designated using the
delivery method you
selected.

5
°@|@ https://r5w scstate.ny.us:E003/ O ~ @ & H (& Create Credentials | 7 fon
a.  Must be between 8 - 64 characters long ~
b. Must contain at least one of each of the following:
= Upper case letter
e e Confirm Password
+ Number sesnesvew
« Special Character (| @ #3 %~ &*()-=+\[[1{::/?.><)
c. Your password can be changed in the future.
- Enter Email Address
O Credentials@me.com
e [fthe email address is pre-filled in, you may confirm the address by retyping itin
the confirm email address, or you can change the pre-filled email by retyping an Confirm Email Address
email of your choice and confirming it in the field below. Crodental
& ‘Your email address can be updated on your Account Homepage after you have redentials@me.com
registered.
& For secunity purposes, all reasonable precautions should be taken to ensure that P!ease Choose Your Contact Preference
this email address cannot be accessed by others. ® Email
NYSLRS will not share your contact information with any third parties except as necessary © Postal Mail
to provide the services you requested. We will use your mail or email address to contact
wou about changes or updates to your account, or to share important NYSRLS
membership information
Choose a Security Code Contact Type
Your Security Code Contact Information: Mabile Phone v|
Enter a Security Code Phone Number
& You are reguired to include at least one Security Code Contact Type 222i333-4444
« You cannot include a phone number that requires a phone tree. Choose a Delivery Method
e Security Code Contact Types must be validated by clicking the “Validate™ button
before they can be saved.
e For your protection, Security Code Contact information is stored separately from = Add More
any other contact information associated to your account. Validate v

NYSLRS Call Center | 866-805-0990
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Step

Action

The ‘Enter Your Security

Code’ pop-up will appear.

Click in the Security Code
field and enter the code
you received.

Click the Submit button.

L3 (=) @ https://iSwll.osc stateny.usB003/ O ~ @ C || @ Create Credentials x -

Enter Your Securnty Code

A Security Code has been sent to you using the delivery method you chose.
Once you have received your Security Code, please enter it in the field
below. If you need to request another Security Code or edit your Security
Code contact information, please click Cancel.

e 123456 x e
I Cancel Submit

]

NYSLRS Call Center | 866-805-0990
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Step

Action

You will return to the
Create Your Credentials
page. Click the Next
button to continue.

Next

Q@‘ @ https://r5w

0.osc.stateny.us:8003/ O ~ @ C ” (2 Create Credentials

registered.
» For security purposes, all reasonable precautions should be taken to ensure that P!ease Choose Your Contact Preference
this email address cannot be accessed by others._ ® Email

NYSLRS will not share your contact information with any third parties except as necessary () Postal Mail
to provide the services you requested. We will use your mail or email address to contact
you about changes or updates to your account, or to share important NYSRLS
membership information

Choose a Security Code Contact Type
Your Security Code Contact Information: | '
Enter a Security Code Phone Number
You are required to include at least one Security Code Contact Type |
‘You cannot include a phone number that requires a phone tree. Choose a Delivery Method
» Security Code Contact Types must be validated by clicking the “Validate™ button | Y 7
before they can be saved.

» For your protection, Security Code Contact information is stored separately from Add More
any other contact information associated to your account.

For security purp all r ble pr i should be taken to ensure that
you choose email address{es) / phone number(s) that cannot be accessed by
others.

© Naw York State Gfice of the Stale Comptrolier

NYSLRS Call Center | 866-805-0990
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Action

The Registration is
Complete page will appear.
Click Return to NYSLRS
Home Page to Sign In.

QIQ :>\l|@ https://stg-nysretirementonline.. O ~ & &

(& Registration Complete | |

Retirement Onling
BNYSLRS

Thomas P. DiNapoli
State Comptroller

Help Contac

Registration: Step Five

¢ P J Werify Your J Create 5 Registration
Identity Credentials Complete

Your Registration is Complete.

By clicking the “Return to NYSLRS Home Page to Sign in” button, you will be navigated back to the NYSLRS main website where you
can first sign in with your new credentials then you can request and enter a security code. From there, you will be able to access all of
your account information

In addition to this confirmation, you will also receive an email and a letter confirming the creation of your Retirement Online account.

Remember to periodically review and update your email address, as it will be used to provide important notifications regarding changes
or updates to your Retirement Online account.

1

Return to NYSLRS Home Page to Sign In
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Step

Action

The Retirement Online Sign
In page will appear.

You have now completed
registering for Retirement
Online. You may now sign
in to Retirement Online.

@ https://nysretirementonline.ose. 0 = & || @ Customer Login

NYSLRS Home Contact Us

STATE COMPTROLLER

News Blog | | Email SignUp || Ry f w o

Retirement Online

Members - Retirees - Beneficiaries

User ID Forgot ID Password Forgot Password

Not enrolled? Register Mow

Due to our ‘securil all Lt h

January 2017 will need to re-register and follow our enhanced sEcunly i
Rammmandeﬂ browsers for use with Retirement Online are Internet Explorer and Google Chrome.
If you're having trouble logging in, please try dlearing your browser cache.

Online sccount before

Fop |

reCAPTCHA

Frivacy - Terms

Leam more about Retirement Online

This is 3 computzr systam of the New York State Offioz of the State C . Access is only to sers: or impreper uss s profibited and may result in the
revocation isciplinary sction, and/or civil and criminal penalties. Inhnnﬂlnn on this system may be lnﬂlIhnlEd recorded, audited. and disclosed to authorized pel r official

purposes By using i wean TERE I G i  FR e B e 18R ] I B s T T e e I o 1y Pl MBS (B Sy S S s o e
consent to these terms and conditions.

I'm not a robot

NYSLRS Home | Contact Us
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