Thomas P. DiNapoli, State Comptroller

BNYSLRS

New York State & Local Retirement System

Accessing and Searching for Notifications

This guide shows you (as an employer contact) how to access and search for notifications in Retirement Onlin@sing the Notification Search
link located in the Notifications section.
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Step

Action

From your Retirement Online
Account Homepagelick the
Search Notificationgink in the
‘Notifications’ section.

| Search Motifications |

— 3
e B https://r5wh.osc.state.ny.us:3203/psp/custormer/CUSTOMER/CUST/h/?tab=NY_IH EMPLOVER ~ @ C |  Search... o~ @
% Notifications Pagelet ]

Retrement Online
BNYSLRS

Thomas P, DiNapoli
State Comptroller
NYSLRS Website = Account Homepage

You are signed inas Sign ou
Welcome -
Notifications @ | wantto...
First ‘4" 1-30f11 '* Last Change My Password Manage Contact List
Description Date Due Manage My Securily Profile Manage Security Access

1 30696: Retirement Notice 02/11/2019 View My Scheduled Events Submit Resolution For Official
Find Documents Request Plan Upgrade

2 30696: Retirement Nofice 01/24/2020
Upload a Member Document Update My Account Email

330696 Retirement Nofice 02/21/2020 See NYSLRS News Submit Disability Application

Search Motifications °

Access Reporting Dashboard Access Billing Dashboard Access Enrollment Dashboard Access Employee Report History

v
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>
H100% -
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Step

Action

The Employer Notification Search
page will appear. Click the Look
Upicon next to the LocationCode
field.

Note: The only required field on
this page is the Location Code
field.

- *
a k. 3 https://r5w6.osc.state.ny.us:8203/psp/customer_1/CUSTOMER/CRM/c/NY_CUSTOM.NY_EMP_I ~ acd Search... oD~ =

Retirement Online \/

BNYSLRS

% Employer Notification

Thomas P. DiNapoli
State Comptroller
NYSLRS Website * Account Homepage Help Contact Us

You are signed in as Sign out

Last Login:

New Window | Help | Personalize Page | &

~
Employer Notification Search Returm fo Account Homepage
Search criteria
*Location Code:
NYSLRS ID =}
Date Created &
Date Due = ~ E]
Notification Type [ v
Include Completed Notifications: ]
Search Clear
w
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Step

Action

The ‘Look Up Location Code’ pop-
up will appear. If you report for
multiple locations, more than one
employer location code will be
listed. Click the appropriate
Company IDink.

Note: Company ID refers to the
Location Code.

osc state.ny.us

Q $ hetps

$ Employer Notification

Retirement Or

- @ C  Search.

= = ‘

Look Up Location Code

3y

NYSLRS Website « Account Homepage

©

Search by: Company 1D begins with

Look Up Cancel Advanced Lookup

Search Results
View 100 Fust * 3ctn A Last

Company 1D Business Obpect Name

30696 I TOWN OF MIDDLETOWN

Thomas P. DiNapoll
State Comptrolles

Sign out

| Personaitze Page | [E)

~
Employer Notification Search
Search criteria
*Location Code:
NYSLRS 1D
Date Created v )
Date Due [ ! W
Notification Type ~
Include Completed Notifications:
Search Clear
v
< >
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Step

Action

The Employer Notification Search
page will appear. Fill out
applicable fields to narrow your
search results.

$ https osc state.ny.us 5 tome TOMER/CRM/c/NY_CUSTOMNY EMP I = @ C | | Search.. o

e

$ Employer Notification

Retiement Onine . -

3

Thomas P, DINapoll

State (

NYSLRS Website *« Account Homepage

Help Contact Us

You are signed in as
Last Login
New Winoow | Help | Personaize Page | [

Employer Notification Search

Return to Account Homepage

Search criteria 4
*Location Code: 30696 x Q
NYSLRS 1D
Date Created v W
Date Due f v| W
Notification Type s
Include Completed Notifications:
Search Clear
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Step

Action

If you want to view completed
notifications, as well as current
notifications, click the Include
Completed Notificationsox.

Note: If this box is not checked,
only current notifications will
appear in your search results.

Click the Searchbutton.

e B https://rSw.osc.state.ny.us:8203/ psp/ customer_1/CUSTOMER/CRM/¢/NY_CUSTOM.NY_EMP_M ~ @ & || Search... o~

% Employer Motification

Retirement Online
BNYSLRS

NYSLRS Website = Account Homepage

Employer Notification Search

Search criteria

*Location Code: 30696 Q
NYSLRS ID 2
Date Created [
Date Due = ~ [

—

Thomas P. DiNapolil
State Comptroller

Help ContactUs
You are signed in as Sign out
Last Login:
New Window | Help | Personalize Page | = -~

Return o Account Homepage

Notification Type |

Include Completed Notifications: °
(o) Ciar
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Step

Action

The search results will appear.

Description:An abbreviated
description of the notification and
the location code to which it
applies; provides a link to open
the notification.

Date CreatedLists the
notifications chronologically from
oldest to newest.

Date Due.lists the expiration
date associated with a
notification, if any.

Date CompletedLists the date
the notification was completed.
Completed By:Lists the User ID
of the employer contact that
completed the notification.

Mark as CompleteAllows you to
mark informational notifications
complete from this view.

Note: You will only be able to view
the notifications associated with
your security role(s).

O $ httoe state vy un t V - = C Sesrch

$ Employer Notfication

NY

SLRS Website » Ac

You are signed in as

Last Login

» JOEOR New Com
© Rates for Tior 0 mambers

696 New Conkeatian
Rates %o Tiee 0 memba

065G New Contr
Hates or Tier 6 member
MEQR Nerw Conmritetion
Rates %or Tier 0 members

, D066 Now (
Flaten o Thee
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Step | Action

If needed, there are additional
features on this page that can
help you perform your searches:

Q $ htps tate. vy t W)~ @G  Sesech

Click the Personalizdink to B Evptoyer Hatcation

change the order of how the table - 4 : ;
columns appear. HEeUrer e 10 i

NYSLRS Website «

Click the View Alllink to view a You are signed in as Sign out
complete list of notifications.

Last Login

; G . :

Notificatsons 8 Fotsonuile | Fe | View Al | s Fust 1199 n Lad A

Surmmary LR, e ] I
Click the ZoomNotificationsicon 1 50008 Retbemant Notce 107127209 oarion:
to see a full list of notifications in ? G e T mombery V08201
a separate screen.

12
(=] :
Rubes for Tiar G svommbers | $ 104
Click the Exporticon to export 11082010
your search results to an Excel e
document. 0606: Now Comkenden 41 ue2019 AR
10 30606 Relrament Notice N22020 L2202 v
< >
S 100% ~

Click the Show Next Rovbutton
to view the next 10 notifications.
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Step

Action

To view a notification, click on the
Descriptionlink.
30696: New Co ntributiDnJ

Rates for Tier 6 members

Seecch

G S https state vy un ' \ ' ! - &

$ Employer Notfication

NYSLRS Website * Acol

You are signed in as

Last Login

Notifications Patsonuize | e | View Al | AV BN Fist 110 of 11 Lal
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Deatrmptim Duts Creata Clate Duie Date Commrpibetet Camngitetusd 2ty Mart sx Comrpietu
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: : —
QOO0 Mg ) 00 X .
( 9 vy —r 11062010 031209
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Rates ke Tiee 6 membar
4 30606 Retramant Nobce 12252019 e
« 069G New Coortefion 11/0¢ "w ¢
Hates for Tier § maombers
I0650. New Contrmtion t1ioaranio ¢
Hates for Tier 0 member Yo
, JOE06 Neuw Conritetion .
A2 03
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e 11062019 03 2
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Sign out
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Step

Action

The ‘Notification Details’ pop-up
will appear. Review the
notification description and, if
applicable, take the necessary
action. When you are done, click
the Closebutton.

Close

@ -

$ Employer Nobfication

B ll(=)) —

Motificationn
Sammary Dt led
hwl
| 30604 Ratrsenont M

3 JGEDN. Wow Contitd
Fates ke Thee 0

30606 Now Conirite

statery us Sepech
Life EventiMilesione Notihcat
Description 30866 Now Coninhuton Rates tor Tiar & mombars
Naw contiitnmon tales for Tar & employees of JO656 have Dedn updated Paase st De Nk Sstow 10

ety e ClaNgE

Canced

Vigw Conitation Rates

Remave caton 0

3 Hatws for Ther 6 1uneoys OI22020 Ll
& 000 Redymment Nobce (2raaaus Qe
30096 Naw Condtetiun -
S Rianen ¥oe Th @ | 1oazuY [ETE5020 (|
30698, Now Conetation . - ‘=
¥ Cates e Tree 0 11002010 AN tl
4 30600 New Coniriwmiion .y
 Raten for Tie 6 ¢ 11042018 0ANAM020 Ll
J0U08 Mew Contrtatian " ==
ks Rabes ¥0r Thee § 1Na2ae e 1
30694 Now Confoefion . ot
Riaten Yo Tir § . 11002010 0I2209 =
10 20008 Refreemint Nobce 0172212030 04722020
< >
LI00N -
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Step

Action

The Mark as Completéox will
only be enabled for informational
notifications. To mark an
informational notification as
complete, click the Mark as
Completebox.

O

Note: You will not be able to mark
an actionable notification as
complete from this view. To mark
an actionable notification
complete, you must open the
notification and complete the
task.

G $ https

state.ny.us [ ustome TOMER/CRM I TOMUNY_EM - @ C  Search.

$ Employer Notification

Retirement Online
=

NYSLRS Website « Account Homepage

You are signed in as

Las! Login

Notifications Personalize | Find | View All | | LW Fiest * 1400111 ' Last

Summary Detailed | [F5¥

Date Croated Date Due Date Completed Completed By Mark as Complete

G

Description

1 30696 Retirement Notice 071122019 08/112019
, 30696 New Contribution
“ Rates for Tier 6 members

30696 New Contribution B
3 Rates for Tier 6 mombers 11082018

11062019 01272020

01272020

4 30696 Retirement Nobce 127252019 01242020
5 30696 New Contribution
~ Rates for Tier 6 members

- 30696 New Contribution

11/06/2019 031272020

062019 03/12/2020
“ Rates for Tier 6 members $IROR0S 03n212020
; 30696. New Contribution 110672019 01272020
Rates for Tier & members
30696 Now Contribution AE010 o A=
8 32019 127202
“ Rates for Ther 6 mombers 11002019 0122020
o 30696: New Contribution 110672019 03112/2020

* Rates for Tier 6 members

10 30656. Retirement Notice 0172272020 02/2172020

Thomas P, DiNapoll

State Comptrolies

Help Contact Us

Sign out

"100% -
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Step

Action

Click the Savebutton.

Save

psp/customer_1/CUSTOMER/CRM/c/NY_CUSTOM.NY_EMP_I ~ i ©

% Employer Notification

Retirement Online
: 3

NYSLRS Website = Account Hom

Description Date Created Date Due
1 30696: Retirement Notice 07122019 081172019

30696: New Contribution
Rates for Tier 6 members

30696° New Contribution
Rates for Tier 6 members

4 30696: Retirement Notice 1212512019 0142472020
30696° New Confribution

Date Completed Completed By

11/06/2019 03/12712020

11/06/2019 03/1272020

Rates for Tier 6 members 1110612012 031212020
10 20696: Retirement Notice 01/22/2020 02/2172020

Search...

You are signed in as

Last Login:

Mark as Complete

O &

o0 o0ood

Save

Thomas P. DiNapoli|
State Comptroller

Help Contact Us

. Sign out

L I00% v
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Step

Action

A ‘Message’ pop-up will
appear. Click the OKbutton.

Note: Once a notification is
marked as complete and saved,
the ‘Date Completed’ and
‘Completed By’ fields will become
populated with the date and the

% Employer Notification

B hitps://rSwb.osc.state.ny.us:8203/psp/customer_1/CUSTOMER/CRM/c/NY_CUSTOM.NY_EMP_M ~ @& ¢

Retirement Online
BNYSLRS

NYSLRS Website = Account Homepage

Search...

You are signed inas

Thomas P. DiNapoli
State Comptrolle)

Help Contact Us

S Sign out

Last Login- -
User ID Of the employer contaCt Description Date Created Date Due Date C C By Mark as Complete
WhO CompletEd the notification 1 30696: Retirement Notice 071272019 08/11/20° Message 2
30696: New Confribution
2 . 11/06/2019 03112120 W
;?;Z:f:;:e;:r::‘e‘:ﬁ:;s 105201 a1 Click OK to mark these notifications as complete
Any other employer contacts with feesforfiergmembes 7 N P
4 30696 Retirement Notice 127252019 01724\ 42 A..
the same security role at the same 30696: New Conlrbuion 11 010 031272020 O
Rates for Tier 6 members
i i 30696 New Contributi
location will see these pOpUIated tee for Tier 6 mempers 110672019 0311212020 O
fields the next business day gg?::ﬁ:‘:e{’e?gwe"mug‘:s 11/06/2019 03/12/2020 O
000 tow Convekn  1upzmro ooz o
30696: New Contributi
oo owCabun jnenoto asnanoe o
10 30696: Retirement Notice ~ 01/22/2020 02/21/2020
Save
]
< >
@ 100% -
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Step

Action

The Employer Notification Search
page will appear. To view the
notifications in a read-only

format, click the Detailedtab.

Q S hitps state rw us tywme ) M WEME D = B¢ Search

$ Imployer Notifacetion

NYSLRS Website « Account Homepage

You are signed in as

Last Login

Notifications Pamonalize | Find | View Mt | & | 58 First 110090 ! Lamt
Sumunary “
Descrigon Outte Creoted Date Due Date Completod Completed By Mard a8 Conplets

1 30606 Rotreanent Notice TN272010 01120198
0496 Neow Comtretion r—— o e =
2 o stes for Thee 6 bars 11062043 03 SAT22020 ROMNSIGFERD
3 10656 Retrement Notice 122572018 (
I0G06 New Conretion A
‘ Raben Yor Ther § memben 11062079 w
. Cont
06" New Conkafion 11062010 ¢
for Tier 6 members
, 30606 New Contriufion 11062019 04 )
Hates for Tiee O members s
10596 New Contetwtion 118672019 f 2
Rates foe Ties 0 members
!fh‘:*n New Contttation 11062019 041 y
Hates for Tier 6 tembers
9 30606 Ratrament Nobtics MR 022 12020
» Membar Envolment 211872020 1

1
Confumatcn

1xe C omptrolie

. Dedbagion

Sign out

w1wo%
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Step

Action

The Detailedtab shows the full
notification text that appears in
the actual notification. It will not
include any actionable hyperlinks.

To see a combined view of both
tabs, click the Expanded View
button.

state.ny.us P ustome DMER/CRM Y _CUSTOMNY_EM

- @G Search.

Q $ https

$ Employer Notification

Retirement Online

S Website « Account Homepa:

You are signed in as "

Las! Login

Notifications Personaiize | Find | View An | £V | LS First % 110010 ' Last
Notification Text

R10002722 has apphed for retrement.  Please go 10 the folowing ink 10 upload the "Statements of Acaued Payments and Leave Credits
form (RS822

)
New contribution rates for Tier & employees of 30496 have been updaled. Plgase select the Iink below 10 raview the
changes |

~N

R10716445 has apphied for retitement.  Please go to the following ink 10 upload 1
form (RSE

itements of Accrued Payments and Leave Credits

New contribution rates for Tier 6 empioyees of 30696 have been updated. Flease select the link below fo review the
changes |
« New contribution rates foc Tier 6 employees of 30696 have been updated. Please sefect the link below to review the
? ehanges |
Now contribution rates for Tier 8 employees of 30696 have been updated. Ploase select the Imk below 1o review the
changes

ontribution rates for Tier 5 employees of 30696 have been updaled. Pea efect the ink below 10 review tha

o New contritution rates for Tier & employees of 30496 have been updated. Pipase seloct the ink below 10 raview the

= changes |

9 R12701842 has applied for retrement.  Please go o the folowing ink 10 upload the “Statements of Acaued Payments and Leave Cradits’
form (RS6221)

4o Pleaso navigate o the Member Contribution Rates Page 1o roview updated endoliment and réporting information.  These may be more than

Thomas P, DiNapoll
State Comptrolies

ontact Us

Sign out
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Action

The expanded view will appear. To
return to the previous view, click
the Show Tabsutton.

€

% nttps

$ Employer Nothicaton

=

INP0 e
Nofice

WO thw
2 Contrbotion Rates fon
Ther & members

HGHG Now

4 Contabotion Rates 1
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HOH New

ution Rates su
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5 New
Fbetion Ratea Yoo
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» Crostnd

20149

f

e
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caveaany iy

- @ ¢ Seaxh

Fosmios | fid

M3 a0 Compéete

Sl ( L

You are signed In as

Last Login

tede !

NoAhcsson Fesr

2 has appbod 1 rvdemant  Flase g

for Thet 6 an
4 Flease swoct the &
Toemen e

Dave bodn
ey e

was B Dia(

Sign out
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Step

Action

The Summaryand Detailedtabs
will appear. To return to the
summary view, click

the Summarytab.

o

$ https//iSwb.onc state.ny.us [ ustome TOMER/CRM/c/NY_CUSTOMNY EMP M = @ & | Search..

$ Employer Notification

Retirement Online
3 |

Summary

You are signed in as'

ns Personalize | Find [ViewAr | &0 B First % 1400110
Detailed | [0

Mification Text

R100027

ntribution rates for Tier 8 employees of 30696 have been updated. Please select the link below to reviow the
changes |

w

form (RS6221)
Neow contribution rites for Tier 8 employees of 305986 have beon updated. Please select the link below 10 review the

changes |
= Neow contribution rates for Tier 6 employees of 30696 have been updated. Please select the link below 10 review the
> changes.|
¢ New contribution rates for Tier 6 employees of 30696 have been updated. Pie: sedect the link be
” changes |
» New contnbution rates for Tier § empioyees of 30696 have beon updated. Please select the ink below 10 review the
" changes |

New contribution rates for Tier 6 employees of 30695 have been updated. Please select the link below 10 review the

8
changes |

P R12701842 has applied for retirorn:
= form (RS6221)

Las! Login

Last

22 has apphed for retirement  Please o 10 the following link 10 upload the "Statements of Accrued Payments and Leave Credits’

R10716445 has applied for retwement. Please go to the folowing link 1o upload the “Statements of Acarued Payments and Leave Credits™

FPleaso go 10 the foBowang link 10 upload the “Statements of Accrued Payments and Leave Credits

Planca naviate tn tha Mamhar Coantrtetinn Batoc Pana in roulass smdatad anenlimont and ranartnn sfnrmation  Thare mav ha mara than

Thomas P, DiNapol)
State Comptrotie
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Step

Action

The Summaryiew will appear.
To return to your Retirement
Online Account Homepageick
the Account Homepagdink.

Account Homepage

Q-

$ Imployer Notificetion

state vy us

NYSLRS Website « Account Homepage

Notifications Personalice | Find | Vie
Sumunary Dl .
Descrigtion Date Creoted Date Due Date Completed
1 30606 Rotremant Notica TN272010 0112016
0696 New Comretion AR AP
2 W 11062013 ( P 0 (P
Rates o Tier € members
3 1065946 Retrement Nobice 122572018 AN2E
J0606 New C waon "
301
Iﬁ}.’g»“l‘lﬂh ober 1" alad w !
c J0606° New Contkafion 110672010 X
Hates for Tier 6 members
30606 New Contribation " ’ .
LG ] ( 1
Hates for Tiee O members
10696 New Conetaion 11062019
Faates for Ties 0 members
0696 New Contation
< 11062019 03 X
Hates kor Tier B members
Y 30606 Ratrament Notics VR0 )
Mambar Envolment
) 1872020 Vi

Confumaben

Mt

oo

v }

ted By

I0FERD

Search

You are signed in as

Last Login

et 1100110 ' Last

Mark as Conplets

Sign out

®100% -~
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Action

The Retirement Online Account
Homepagewill appear.

You have successfully accessed
and searched for notifications in
Retirement Online

e B hitps://rSwb.osc.state.ny.us:8203/psp/customer/ CUSTOMER/CUST/h/?tab=MNY_IH_EMPLOYER ~ @ € || Search... 2~
% Notifications Pagelet f

Retirement Online
BNYS

e

o T
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Thomas P. DiNapoli
State Comptroller
NYSLRS Website « Account Homepage

Help ContactU

You are signed inas Sign ou
Welcome = =
otifications @ I want to_..
First ‘4" 130f11 '} Last Change My Password Manage Contact List
Description Date Due Manage My Security Profile Manage Security Access
130656 Retirement Notice 081172019 View My Scheduled Events Submit Resolution For Official
Find Documents Request Plan Upgrade
2 30696 Retirement Notice 01724/2020 3
Upload a Member Document Update My Account Email
3 30696: Retirement Notice 02/21/2020 See NYSLRS News Submit Disability Application

Search Notifications

Access Reporting Dashboard Access Billing Dashboard Access Enrollment Dashboard Access Employee Report History

~
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